
 

 

 

MEMORANDUM TO:  DriveON Stakeholders  
 

FROM:    Jennifer Elliott, Director 
Ministry of Transportation 

 

DATE:    January 22, 2024 

 

SUBJECT: Reminder Regarding 
Ongoing DriveON Information Sessions 

______________________________________________________________________ 
 

In July 2022, the Ministry of Transportation (MTO) commenced Phase 1 of the new 

DriveON program, combining the heavy-duty diesel vehicle emissions testing program and 

the MTO’s Motor Vehicle Inspection Station (MVIS) Program into a single digital inspection 

program.  

As the MTO moves closer to rolling out Phase 2 of the DriveON program for heavy-duty and 

light-duty passenger vehicle safety inspections, the ministry and Parsons Inc, have been 

hosting information sessions across the province of Ontario. The sessions consist of a 

presentation by the MTO, as well as Parsons Inc. to introduce the new DriveON program, 

show the program equipment and software and to conduct a question and answer period. 

Though the virtual sessions have ended, in-person sessions will continue until February 15, 

2024.  

Clients who are considering enrolling in the DriveON program are encouraged to attend one 

of these information sessions. Information regarding locations, dates and registration for 

sessions can be found on the online DriveON Portal at www.driveonportal.com. If you are 

unable to attend an in-person session, you can access the online portal to obtain copies of 

presentations from past sessions, frequently asked questions, and pre-enrolment guides.  

If you have any questions about the information sessions, or the new DriveON program, 

please contact the Vehicle Inspection Centre Assistance line toll free at 1-833-420-2110, or 

email VIC@driveonportal.com.  

Sincerely, 

 

Jennifer Elliott 

Director 

Ministry of Transportation 

Commercial Safety and   
Compliance Branch  
 
301 St. Paul Street, 3rd Floor 
St. Catharines ON  L2R 7R4 
1 800 387-7736, 416 246-7166 
cvor@ontario.ca  
 

 

 
Ministère des transports 

Direction de la sécurité et de la conformité 
en matière de transport commercial 
 
301, rue Saint-Paul, 3e étage 
St. Catharines ON  L2R 7R4 
1 800 387-7736, 416 246-7166 
cvor@ontario.ca  
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