
City of Toronto Delivery Vehicle Parking Permit – 
Seeking Your Feedback

The City of Toronto’s Transportation Services Division wants your feedback on a new Delivery Vehicle 
Permit program designed to support the delivery and courier industry. 

What will this permit do?
•  Increase short-term parking space availability by unlocking access to ‘No Parking’ zones to delivery 

vehicles
•  Reduce the number of parking infractions 
•  Improve the management of curbside space in Toronto

Please click here to access a survey where you can provide us with your feedback on this proposed 
program. Survey questions focus on permit costs, participation rates, program design and other 
important information.  Your opinion is valuable to us!

We look forward to hearing from you as we work to improve the design of our program. Special thanks to 
the Ontario Trucking Association for their support in distributing this information to its membership.

FAQ: Frequently Asked Questions 

Where will this permit allow me to park?
This permit will allow drivers to park in designated all-day “No Parking” zones along city streets. There 
will be restrictions on the permit in instances where safety is a concern. For example, select “No Parking” 
zones will remain in effect during rush hour periods, where bike lanes exist or within certain distances of 
a traffic control signal or pedestrian crossover to ensure safe and unimpeded traffic movement. 

How much will the permit cost?
The cost of the permit is still being developed, in consultation with stakeholders in the industry but the 
cost will be on a per fleet vehicle basis. Each permit issued by the City of Toronto will come with a sticker 
that will need to be affixed to the windshield of the vehicle. We welcome feedback on fair pricing ranges 
from OTA members. 

How long will the permit allow me to park for?
The duration we are considering is between 15 to 30 minutes in length, recognizing that the time needed 
for deliveries varies by area. We welcome your feedback on the amount of parking time this permit 
should allow. 


